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Pre-requisites
VisitorPoint requires the following software components:

- Dot Net Framework(s) 4.5 or above

- Microsoft SQL Server 2016

- Microsoft Internet information Services (IIS) 7.5, 11S 8.5, 11S 10.0
- JavaJRE 8, Java SE 11.0. 6, Java SE 12

System Components
VisitorPoint is comprised of the following components:

- Client Application: For front desk users or receptionists to verify visitor’s documents and Check-in/Check-out
visitors.

- KIOSK Application: For visitor’s Self Check-in/Check-out using the reference code or QR code.

- Web Portal: used for back-end operations, creating meetings, configuring details of users, meetings and
documents.

- QR Code Mobile Service/ Android App: This component verifies the visitors and meeting details when the QR
code is scanned.

- Outlook Add in: Add-in for Microsoft Outlook for creating meetings.

- Meeting Creator Bot: IMAP email client which run as background service, responsible for registering meeting,
visitors data in the server .

- Data Upload Bot: This background service runs as IMAP email client responsible for registering visitor’s data
submitted through an external registration link in the server.
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VisitorPoint

Installation Setup
Use the VisitorPoint-Installer-(2.0.1).zip link to download the latest VisitorPoint Installer.

Installation Setup

Locate and run the VisitorPoint setup.exe (LM
screen appears as shown in figure.

X

aB Setup - VisitorPoint 2.0.1 -

f VisitorPoint ‘

Welcome to the VisitorPoint
Setup Wizard

Setup Wizard will install VisitorPoint on your computer.
It is recommended that you close all other applications before

Click Next to continue, or Cancel to exit Setup.

Next » X CancelJ

Figure 1

Click the Next button to begin installation of the VisitorPoint application.

Select Components
The window which appears displays the various VisitorPoint components. Select the components which

you need to install.

£
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Select Components

Which components should be installed ?

Select the components you want to install; clear components you do not want to
install. Click Next to continue.

Client Application
Kiosk Application
[0 Web Portal

[ QR Code Mobile Service

& Back Next » ¥ Cancel

Figure 2

Click the Next button to proceed with the installation. Alternatively you can click on the cancel button to
exit the installer window.

Microsoft SQL Server Installation
SQL server is mandatory in order to use VisitorPoint Software. Select the option from the components
list.

Enter the password which is used for SQL Server authentication. This password and its corresponding
username is set by the system administrator.

This password is set during the installation process to create an instance of the VisitorPoint database.
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Select Components

Select the components you want to install; clear components you do not want to
install. Click Next ta continue.
Microsoft SQL Server 2016 Express SP1 X o=
= —
Om Preparing: E:\e657b0d41... \MICROSOFT,SQLSERVER, CHAINER. SETUP RESOURCES, DLL
e
[ Data Upload Bot v | T
Microsoft SQL Server ~ eeeese > i
v
« Back Next » X Cancel
Figure 3

The VisitorPoint setup includes Microsoft SQL Server 2016. This version is recommended for use with
the VisitorPoint software.

Other versions of Microsoft SQL Server are also supported which include Microsoft SQL Server 2008,
2012, 2014 and 2018.

The VisitorPoint installer extracts the files required for the installation of Microsoft SQL server.

B sQL Server 2016 Setu [}
Install Setup Files
If an update for SQL Server Setup is found and specified to be included, the update will be installed.
A E—
Installation Progress
Task Status
Scan for product updates | Completed
Download Setup files Skipped
Extract Setup files | Skipped
Install Setup files Not started
<Back Next > Cancel
Figure 4
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Installer checks for updates, downloads file if available and then proceeds to install them.

5 SOL Server 2016 Setup - ]

Installation Progress

Install Setup Files
Installation Progress

Setting multi-instance transform.

MNext > Cancel

Figure 5

The progress bar will display the progress of files installation. When the installation is completed this
window exits automatically.

Internet Information Services (11S) Installation for Windows 10

The Internet Information Services (11S) is required to run the VisitorPoint Web portal. IIS Version 10
comes packed with Windows 8 and Windows 10. It is designated as an optional Windows feature and
needs to be enabled from the windows control panel. The installation process for IIS 8 is the same for
both Windows 8 and Windows 10.

Control Panel - o X
> v > Control Panel v 8| | Search Control Panel »
Adjust your computer's settings Viewby: Category ¥
System and Security User Accounts
Save backup copies of your files with File History
Backup and Restore (Windows 7) ]

e Appearance and Personalization

¢ Y,  Network and Internet
View network status and tasks

> Clock and Region
J { Hardware and Sound 4 Change date, time, or number formats

View devices and printers

| Add a device Ease of Access
Let Windows suggest seftings
Programs Optimize visual display
EY Uninstall 2 program
Figure 6
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Open the Windows
Control Panel from your system.

Quanika UK Ltd, 16 Lower Windsor 9 www.guanika.com

R +ul0)Bus0531716 Avenue, Belfast, BTS 7DW, UK \



Quanika

Control Panel - o
= ~ 4 > Control Panel v &  Search Control Panel p
Adjust your computer’s settings Viewby: Category ¥

System and Security User Accounts

Review your computer's status “ @ Change accounttype

Save backup copies of your files with File History & P

Backup and Restore (Windows 7) w

Appearance and Personalization
@, Network and Internet =
View network status and tasks - Clock and Region
Hardware and Sound @ Change date, time, or number formats
# View devices and printers
JE—— Ease of Access
Let Windows suggest settings
Broaramn Optimize visual display
m Uninstall 2
Programs
Uninstall programs or Windows
features, uninstall gadgets, get new
programs from the network or online,
and more.
Figure 7
@ Programs - [u] X
« “ 4 @ » Control Panel > Programs v & | Search Control Panel £

Control Panel Home

System and Security
Network and Internet

Hardware and Sound

Programs
User Accounts

Appearance and
Personalization

Clock 2nd Region

Ease of Access

Programs and Features
Uninstall a program

e

& Tum Windows features on or off

View installed updates

Run programs made for previous versions of Windows § How to install a program

Default Programs
Change default settings for media or devices

Java (32-bit)

Figure 8

Click on the “Turn Windows Features on or off” link to open the Windows Features window.

k +44(0) 8450531716
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The following figure displays the “Web Server (11S)” options which need to be selected for proper

working of VisitorPoint Web portal. Select the options exactly as shown in the following figure.

[Fl Windows Features — O *

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that only part
of the feature is turned on.

Container Image Manager ~
Containers

Data Center Bridging

Device Lockdown

Guarded Host

Hyper-V

=

[E: ]

HEE
OOREONMERORMEOO0OO0O0

Internet Information 5 e

Internet Information Services Hostable Web Core
Legacy Components

Media Features

Microsoft Message Queue (MSMQ) Server
Microsoft Print to PDF

Microsoft XP5 Document Writer

MultiPoint Connector
Print and Document Services
Remote Differential Compression APl Support
Services for MFS
Simple TCPIP services (i.e. echo, daytime etc) v

oK || cancel

Figure 9

Select the “Internet Information Services” parent node first. Expand it and select sub options as
shown in following figures.

Quanika UK Ltd, 16 Lower Windsor @ www.guanika.com
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[ Windows Features = O X
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that only part
of the feature is turned on.

O | Device Lockdown -
O . Guarded Host
O | Hyper-v
[ | Intermet Explorer 11
=10 . Internet Information Services
[0 | FTP Server
O | Web Management Tools
= [® | World Wide Web Services
[0 | Application Development Features
= [ | Common HTTP Features
1 . Default Document
[ | Directory Browsing
1 | HTTP Errors
[ | HTTP Redirection
[ | Static Content
| —WebDAV Publishing
= [ | Health and Diagnostics
[ | Custom Logging
7 Losoino
. Logging Tools
[0  ODBCLogging
[0 | Request Monitor
] . Tracing
O | Performance Features
O | Security

B . Internet Information Services Hostable Web Core v
—1 L a.

ok | cancel

Figure 10

Select the “Health and Diagnostics” sub option and under it select “HTTP Logging”.

Quanika UK Ltd, 16 Lower Windsor 4 :
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[ Windows Features = O X
Turn Windows features on or off (7]
To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that only part
of the feature is turned on.

1 . HTTP Redirection -

=1 . Static Content

[0 | WebDAV Publishing
= [ . Health and Diagnostics

] . Custom Logging

4 | HTTP Legging

[ | Logging Tools

[0 | ODBC Logging

[0 | Request Monitor
[l Tracing

= = . Performance Features
[0 | Dynamic Content Compression

tent C

Internet Information Services Hostable Web Core

Remote Differential Compression APl Support
Services for NFS

=

Simple TCPIP services (i.e. echo, daytime etc)
SME 1.0/CIFS File Sharing Support

CRAD P s

-}
. Legacy Components
. Media Features
. Microsoft Message Queue (MSMC) Server
. Microsoft Print to PDF
. Microsoft XP5 Document Writer
. MultiPeint Connector
_ Print and Document Services
.}
-}
Al
.}

=)

]
O
]
=
]
]
|
=
]
|
O
(m]

ok | cancel

Figure 11

Select the “Performance Features” sub option and under it select “Static Content Compression”.
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[5 Windows Features = O X
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check box, A filled box means that only part
of the feature is turned on.

O | Guarded Host ~
Ol | Hyper-v
[ | Internet Explorer 11
=] . Internet Information Services
= . FTP Server
[ | FTP Extensibility
] FTP Service
=0 . Web Management Tools
= [ | 156 Management Compatibility
[ | 1156 Management Console
[0 | 11SE Scripting Tools
[0 | 1156 WMI Compatibility
O . 15 Metabase and |15 6 configuration compatibility
[ | 15 Management Consale

[ | 1IS Management Scripts and Toals
el |- e

nagement 5 e

= W] | World Wide Web Services
[0 | Application Development Features
=100 . Common HTTP Features

1 . Default Document

[ | Directory Browsing

[ | HTTP Errars

[ | HTTP Redirection

) . Static Content

[] | WebDAV Publishing

= [ Health and Diagnostics
— bt i M

ok || cancel |

Figure 12

Next, select the “Web Management Tools” sub option and under it select the 3 sub options.

Also from the “World Wide Web Services” parent option select the “Common HTTP Features” sub
options as shown in Figure 12.

£
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{5 Windows Features = O x
Turn Windows features on or off (7]
To turn a feature on, select its check box, To turn a feature off, clear its check box. A filled box means that only part
of the feature is turned on.
B4 | Internet Explorer 11 A

= ® | Intermet Infermation Services
= [ | FTP Server
[] | FTP Extensibility
O FTP Service
= W] | Web Management Tools
= [ | 156 Management Compatibility
[ | 56 Management Console
[1 | 1156 Scripting Tools
[ | 15 6 WMI Compatibility
[1 | I Metabase and IIS 6 configuration compatibility
[ | IS Management Console
[ | 15 Management Scripts and Tools
B2l nsma nt Service
= | World Wide Web Services
= [m \pplication D nent Features.
MET Extensibility 3.5
MET Extensibility 4.7
Application Initialization
ASP
ASP.MET 3.5
ASP.NET 4.7
Cal
|SAP| Extensions
ISAP Filters
Server-Side Includes
WebSocket Protocol
O Common HTTP Features
W] | Health and Diagnostics
[m] Performance Features
] | Security
[ | Internet Information Services Hostable Web Core W

KEREORNRRERE

ok || Cancel

Figure 13

Next from the “World Wide Web Services” parent option, select all options under the sub option
“Application Development Features”. Only unselect the “CGI” option as shown in Figure 13.
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[ Windows Features - m} *
Turn Windows features on or off [ 7]

Te turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that only
part of the feature is turned on.

m ] METEr k 2.5 (includes MET 2.0 and 3.0} "

[SRCTI . HET Framewo 7 Advanced Services
[7 | ASP.NET 47

= [0 | WCF Services
HTTP Activation
Message Queuing (MSMQ) Activation
Mamed Pipe Activation
TCP Activation
TCP Port Sharing
Active Directory Lightweight Directory Services
Container Image Manager

ooOogo

Containers

Data Center Bridging

Device Lockdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

Internet Information Services Hostable Web Core

[E=]

o E
mEONEEOOOOOO0

Legacy Components
Media Features
Microsoft Message Queue (MSMQ) Server w

BHEE

ok || Cancel |

Figure 14

Next select the “.NET Framework 4.7 Advanced Services”parent options. Select the “ASP .NET 4.7” sub
option and unselect all other sub options as shown in Figure 14.

After making all required selection, click on the OK button to proceed with the installation.

& Programs - o

« v 4 [@ » ControlPanel > Programs v © | Search Control Panel r

Control Panel H
ontrol FenelHlome [}I Programs and Features

Uninstall a program | &) Tum Windows features onor off | View installed updates

System and Securi
” v Run programs made for previous versions of Windows | How to install 2 program

Network and Internet

Hardware and Sound i X
¢ Programs A [ Windows Features

User Accounts t

Appearance and

Personalization Searching for required files

Clock and Region

Ease of Access

Cancel

Figure 15

Installation begins and a progress bar remains active on the screen for some time, as the installer
searches for required files to be installed.
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@l Programs

Control Panel Home:

System and Security
Network and Intemet
Hardware and Sound

« Programs
User Accounts

Appearance and
Personalization

Clock and Region

Ease of Access

<« ~ 4 [ » Control Panel > Programs

-\l Programs and Features
B Urintol 2 program & Turn Windows features on or off | View installed updates
Run programs made for previous versions of Windows | How to install a program

i
“ [ Windows Features
1

Applying changes

~ & | Search Control Panel

a

Figure 16

Finally, the Applying Changes progress bar will display the progress of installation and close this window

upon completion.

@& Programs

Control Panel Home

System and Security
Network 2nd Internet
Hardware and Sound

+ Programs
User Accounts

Appearanceand
Personalization

Clockand Region

Ease of Access

« ~ 4 @ » Control Panel » Programs

-I Programs and Features
3 Uninstalt o program & Tum Windows features onoroff | View installed updates
Run programs made for previous versions of Windews | How to install a program

]

[l Windows Features
1

Windows completed the requested changes.

v | | Search Control Panel

o x

r)

Figure 17

After completion of installation the final dialog window appears. Click on the Close button to exit this

window.
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Wy Internet Information Services (II5) Manager - o
(©5 83 DESKTOP-RFTI2NP » =N e-
File View Help
0;! DESKTOP-RFT12NP Home
Manage Server
E - - IP\Abe t 4 o
> 95 DESKTOP-RFT12NP (DESKTOP-RFTIZNI E— < % 6o ~ s ShowAl | Group by Area S : Restart
ASP.NET ~ A 5
= $ q - 3
B < ¢ 9 e
NET NET NET Error NET NET Trust  Application Connection Machine Key
Authorizat.. Compilation  Pages  Globalization  Levels Settings Strings

& @
Pages and Providers  Session State SMTP E-mail
Controls

s e

S R % 8 o B B B

AP Authentic.. Authorizat.. Compression Default  Directory ErorPages Failed

Rules Document  Browsing Request Tra...
= i = Fh ? i
d @ & » =
Handler HTTP HTTP  IPAddress ISAPland  ISAPIFilters Logging  MIME Types

Mappings ~ Redirect  Respon.. and Doma... CGIRestri..

Mo+ 8g I & 2

Modules  Output  Request Server WebDAV  Worker

Caching Filtering Certificates  Authori... Processes
Management ~
— =
B B &
Centralized Configurat... Feature Shared
Certificates  Editor  Delegation Configurat... G
L3 > | [EIFeatures View |i% Content View
Ready 4.
Figure 18

The Internet Information Services (11S) Manager can be accessed from the Start menu. In the search box

“s

type “inetmgr” and press enter. The Internet Information Services (IIS) Manager window shall appear.

[ 1S Windows x

<« C | ® localhost * ‘ 3

=8 Windows

Internet Information Services

Welcome Bienvenue | Tervetuloa

>z Benvenuto #i0

3 b'. Bienvenido Hos geldiniz | o'xan ooma Welkom

Bem-vindo L1
KoAwg
Vitejte OPLOATE Valkommer Udvozslitk

Microsoft

Figure 19

Visit localhost page on a web browser application. The default 1IS page will open in the web browser.
The screen may look different from the one shown in figure, as per the version of 1IS. The default page
can be changed under the directory C:\inetpub\wwwroot\.
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Internet Information Services (IIS) Installation for Windows Server 2019

The Internet Information Services (1IS) is required to run the VisitorPoint Web portal. IIS can be enable
on Windows Server if required. The installation procedure is explained in the following steps using the
Windows Server GUL.

Recently added Windows Server
Windows PowerShell

Windows PowerShell (x86) )_ p

Windows Windows
Server Manager  PowerShell PawerShell ISE

Search

Server Manager e- Q

£
Windows.
Settings Administrativ... Task Manager Control Panel

Windows Accessories % -

Windows Administrative Tools Event Viewer File Explorer

Windows Ease of Access

Windows PowerShell
Mew

Windows Security

0
e’
W
|
|
[ |
|
|

Windows System

Figure 20

Open Server Manager, this can be found in the start menu or you can simply type “Server
Manager” in the search bar with the start menu open




Quanika

e Server Manager

1ager * Dashboard

Tools

Dashboard WELCOME TO SERVER MANAGER
§ Local Server
5 All Servers : .
- o Configure this local server
WE File and Storage Services b
QUICK START
I 2 Add roles and features I
3 Add other servers to manage
AT'S NEW
E 4 Create a server group
5 Connect this server to cloud services
Hide
LEARN MORE
ROLES AND SERVER GROUPS
Rolesi 1 | Servergroups:1 | Servers totak: 1
= File and Storage 1
Services
@ Manageability (® Manageability
Events Events
Performance - Services
BPA results Performance
BPA results
Figure 21
H “" I
Click the “Add roles and features” link.
= Add Roles and Features Wizard - [m] X

Before you begin

This wizard helps you install roles, role services, or features. You determine which roles, role services, or
features to install based on the c: ing needs of your ization, such as sharing documents, or
hosting a website.

Installation Type

Server Selection X
To remove roles, role services, or features:

Start the Remove Roles and Features Wizard
Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Network settings, such as static IP addresses, are configured
* The most current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been comp

complete the steps, and then run the wizard again.

close the wizard,

To continue, click Next.

[[] Skip this page by default

Py B

Figure 22

The “Before you begin” window appears, simply click on the Next button.

Quanika UK Ltd, 16 Lower Windsor
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= Add Roles and Features Wizard - [m] X

Select installation type

Select the installation type. You can install roles and features on a running physical computer or virtual

Before You Begin 5 e d et 7
machine, or on an offline virtual hard disk (VHD).

Installation Type

(®) Role-based or feature-based installation
Configure a single server by adding roles, role services, and features.

Server Selection

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based
or session-based desktop deployment.

[ Install I Cancel

Figure 23

The “Select installation type” window appears. Select the “Role-based or feature-based
installation” radio button and click the Next button to proceed with installation.

= Add Roles and Features Wizard - [m] X

Select destination server
Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type @) Select a server from the server pool
O Select a virtual hard disk

Server Roles Server Pool
Features
Filter:
Name IP Address Operating System

WIN-S3BC802NOG7 .168.75.133  Microsoft Windows Server 2019 Datacenter Evaluation

1 Computer(s) found

This page shows servers that are running Windows Server 2012 or a newer release of Windows Server,
and that have been added by using the Add Servers command in Server Manager. Offline servers and
newly-added servers from which data collection is still incomplete are not shown,

< Previous uext> I ‘ Install H Cancel

Figure 24

If installing on a local machine, select the “Select a server from the server pool” radio button and
with the current machine selected click the Next button.
Alternatively, if another managed server exists then select that from this list.

Quanika UK Ltd, 16 Lower Windsor @ www.guanika.com
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e Add Roles and Features Wizard - [m] > 4

Select server roles

Before You Begin Select one or more roles to install on the selected server.

instaliation Type Roles Description
Server Selection | Active Directory Domain Services (Installed) Active Directory Certificate Services
[C] Active Directory Federation Services (AD CS) is used to create
[] Active Directory Lightweight Directory Services certification authorities and related
Features [] Active Directory Rights Management Services role services that allow you to issue
] Device Health Attestation and manage certificates used in a
[_] DHCP Server variety of applications.
+/| DNS Server (Installed)
[ Fax Server

I @ File and Storage Services (2 of 12 installed)
] Host Guardian Service
] Hyper-v
] Network Policy and Access Services
[] Print and Document Services
] Remote Access
"] Remote Desktop Services

[ T (W] Web Server (IIS) (24 of 43 installed)

T E2
[C] Windows Server Update Services

[ml m Install IT‘

Figure 25

Select the “Web Server (IIS)” option from the Roles list.
The following figures display the “Web Server (11S)” options which need to be selected for proper
working of VisitorPoint Web portal. Select the options exactly as shown in the following figures.

. Add Roles and Features Wizard - [m] X

Select server roles

Before You Begin Select one or more roles to install on the selected server.

Installation Type Roles Description
Server Selection | L Remote Desktop Services ~|  Health and Diagnostics provides
| Volume Activation Services infrastructure to monitor, manage,
= “ E Web Server (IIS) (21 of 43 installed) and troubleshoot the health of Web
Features 4 [W] Web Server (18 of 34 installed) servers, sites, and applications.

4 (W] Common HTTP Features (4 of 6 installed)

« Default Document (Installed)

[[] Directory Browsing

' HTTP Errors (Installed)

¥ Static Content (Installed)

/| HTTP Redirection (Installed)

[] WebDAV Publishi
« m I

/| HTTP Logging (Installed)

[C] Custom Logging

[J Logging Tools

[C] ODBC Logging

[T] Request Monitor

[ Tracing

erformance (1 Of 2 In:

[m] [W‘ Install [WI

Figure 26

Select the “Common HTTP Features” and the “Health and Diagnostics” parent options. Select and
unselect the sub options exactly as shown in Figure 20.
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f Add Roles and Features Wizard - o X

Select server roles

Before You Begin Select one or more roles to install on the selected server,

installation Type Roles Description

Server Selection ! Static Content (Installed) Al Per e provides infrastructure
/| HTTP Redirection (Instalied) for output caching by integrating
[[] WebDAV Publishing the dynamic output-caching

Features 4 (W] Health and Diag (1of6 pab of ASP.NET with the
+' HTTP Logging (Installed) static output-caching capabilities
[ Custom Logging that were present in IIS 6.0. IIS also

] Logging Tools lets you use bandwidth more

[C] ODBC Logging effectively and efficiently by using
[] Request Monitor pressi i

[ ] Tracing such as Gzip and Deflate.

PRCIPerformance (1 of 2 installed]
« Static Content Compression (Installed)
["] Dynamic Content Compression

(] Security (2 of 9 installed)

+ [m] Application Development (10 of 11 installes

[] FTP Server

[W] Management Tools (3 of 7 installed)

Windows Deployment Services

Windows Server Update Services

'm IW] Install ,WI

Figure 27

Select the “Performance” parent option and the “Static Content Compression” sub option as shown in
Figure 21.

s Add Roles and Features Wizard - [m] X

Select server roles

Before You Begin Select one or more roles to install on the selected server.

Features

4 W] Web Server (IIS) (21 of 43 installed)
4 [W] Web Server (18 of 34 installed)
1 [W] Common HTTP Features (4 of 6 installed)
v [W] Health and Diagnostics (1 of 6 installed)
i [m] Performance (1 of 2 installed)
b (@] Security (2 of 9 instalied)
ication Development (10 of 11 installec

[ FTP Service
[J FTP Extensibility
4 [W] Management Tools (3 of 7 installed)
' 1IS Management Console (Installed)
v [J 1S 6 Management Compatibility
| IS Management Scripts and Tools (Installec
» Management Service (Installed)

Servreer

=
= Ty
[] Windows Server Update Services

Installation Type Roles Description
Server Selection |_| Remote Desktop Services ~ FTP Server enables the transfer of
[[] Volume Activation Services files between a client and server by

using the FTP protocol. Users can
establish an FTP connection and
transfer files by using an FTP client
or FTP-enabled Web browser.

< Previous Next > | Install

Under the “Web Server (IIS)” parent option, unselect “FTP Service” options. Select the “Management

Figure 28

Tools” and it’s sub options exactly as shown in Figure 22.

k +44(0) 8450531716
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fiu Add Roles and Features Wizard

Select server roles

Before You Begin
Installation Type

Server Selection

Select one or more roles to install on the selected server.

Roles

"4 (W] Web Server (IIS) (21 of 43 installed) A
4 W] Web Server (18 of 34 installed)
© [m] Common HTTP Features (4 of 6 instalied)

Description

Management Tools provide
infrastructure to manage a Web
server that runs IIS 10. You can use

Features i W] Health and Diagnostics (1 of 6 installed) the IIS user interface, command-line
¢ [m] Performance (1 of 2 installed) tools, and scripts to manage the

! Securi of 9 install Web server. You can also edit the

- Application Development (10 of 11 installes cpnfiguration files directly,

NET Extensibility 3.5 (Installed)

NET Extensibility 4.7 (Installed)
Application Initialization (installed)

ASP (Installed)

ASP.NET 3.5 (Installed)

ASP.NET 4.7 (Installed)

cal

ISAPI Extensions (Installed)

ISAPI Filters (Installed)

Server Side Includes (Installed)
WebSocket Protocol (Installed)
TSI <

YURRONRERER

Install

< Previous Next > Cancel

Figure 29

Under the “Web Server (lIS)” parent option, expand the sub option “Application Development” and
select all options. Only unselect the “CGI” option.

fiu Add Roles and Features Wizard - [m] X

Select features

Before You Begin Select one or more features to install on the selected server.

Installation Type Features Description

Server Selection Windows Communication

Server Roles

[W] NET Framework 3.5 Features (1 of 3 installed)
' .NET Framework 3.5 (includes .NET 2.0 and 3.0)
[C] HTTP Activation
[J Non-HTTP Activation
[W] .NET Framework 4.7 Features (3 of 7 installed)
' NET Framework 4.7 (Installed)
+/ ASP.NET 4.7 (Installed

Foundation (WCF) Activation uses
Windows Process Activation Service
to invoke applications remotely over
the network by using protocols such
as HTTP, Message Queuing, TCP,
and named pipes. Consequently,

F Services (1 of 5 installed;

v J Backgound Intelligent Transfer Service (BITS)

PP can start and stop
dynamically in response to incoming

work items, resulting in application
hosting that is more robust,
manageable, and efficient.

[_] BitLocker Drive Encryption

[7] BitLocker Network Unlock

[T] BranchCache

[C] Client for NFS

[[] Containers

[C] Data Center Bridging

[] Direct Play

[[] Enhanced Storage

(] Failover Clustering

| Group Policy Management (Installed) v

Next > Install

Figure 30
Next select the “.NET Framework 3.5 Features” and “.NET Framework 4.7 Features”parent options.

Unselect the sub options as shown in Figure 24.

After selecting all the options required for operating VisitorPoint Web, click on the Next button to
proceed with the installation.

&
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[z Add Roles and Features Wizard — a X
- - - DESTINATION SERVER
Confirm installation selections WIN-35C8020G7
Before You Begin To install the following roles, role services, or features on selected server, click Install.
Installation Type [ Restart the destination server automatically if required
Server Selection Optional features (such as administration tools) might be displayed on this page because they have

been selected automatically. If you do not want to install these optional features, click Previous to clear

Server Roles their check boxes.

Features

‘Web Server Role (II5) Web Server (IIS) =
Web Server
Common HTTP Features
Static Content

Rale Services

Default Document
Directory Browsing
HTTP Errors

Security
Request Filtering

Health and Diagnostics

Export configuration settings
Specify an alternate source path

[<previous | [ net> | [ nstal ][ cancel

Figure 31

Finally in the “Confirm installation selections” window, review the items that are to be installed and
click the Install button to proceed with installing the 1IS web server.

No reboot should be required with a standard IIS installation, however if you remove the role a
reboot will be needed.

[ Add Roles and Features Wizard — O *x
. DESTINATION SERVER
Installation progress WIN-S33CB0NCGT

Wiew installation progress

0 Feature installation

Installation succeeded on WIN-53BC802NOGT.

Web Server (lI5) G
‘Web Server
Common HTTP Features
Static Content
Default Document

Directory Browsing
HTTP Errors
Security
Request Filtering
Health and Diagnostics
HTTP Logaing -

You can close this wizard without interrupting running tasks. View task progress or open this
page again by clicking Netifications in the command bar, and then Task Details.

Export configuration settings

[[<previous | [ New> | [ @ose |[ cancel

Figure 32

Once the installation has succeeded, click the close button.

Quanika UK Ltd, 16 Lower Windsor
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[ 1S Windows Server x 4+

& > C @ Notsecure | 192.168.75.133 b A 2 ]

== Windows Server

Internet Information Services

Welcome Bienvenue Tervetuloa

£5c% Benvenuto #i1

- *” Bienvenido Hos geldiniz | oonan o2

Bem-vindo

ate Udvézéljiik

Microsoft

Figure 33

To check installation status, perform a simple test by opening up a web browser and browsing to
the server on which IIS is installed. The default IIS page should open up.

Quanika UK Ltd, 16 Lower Windsor
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VisitorPoint Configurations

w2 Setup - VisitorPaint 2.0.1 — X

Database Settings

Enter you en
Server: DESKTOP—RFT1ZNP\VisitorPoinﬂ (LT
UserName: sa
Password: sesene
« Back Next 3 X Cancel
Figure 34

The Database Settings window appears. Clicking on the Next button in this window will not move to the
next installation step until all required information is entered and the SQL Database instance is
configured.

The information required for this form includes the SQL Server address, username and the password for
the VisitorPoint SQL server database instance.

If SQL Server is already installed on your computer, click on the Ellipses button ( E) besides the Server
field to open a list of existing VisitorPoint SQL server database instances.

You can also select a database instance from a list of available servers on the network (optional).
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Database Settings

Ent ur SQL

SQL Server Instances

Server: DESKTOP-RFT12NP\SYNERGYVP B
DESKTOP-RFT12NP\SYNERGYQUANI...
UserName:

DESKTOP-RFT12NP\QUANIKA

Password: | DESKTOP-RFT12NP\VISITORPOINT

NECYTND_DCNATDNM\CNI EYDRECS

& Back Next » X Cancel

Figure 35

Click to choose the instance as required.

Click on the Ok button to select it.

Components would be installed

Name Status ProgressBar ~
SQL Server (DESKTOP-RFT12NP\VisitorPoi.. Connected [N
Database (VisitorPoint) Configured
SQL Serp e
| ) Java Rul
Dot Nei o Database already configured, Do you want to reconfigure 7 |
<) IS |
) Clients
Yes Mo
9  Meeting .
() Data Uplaod Bot Mot Installed
() Kiosk Application Mot Installed "
« Back Next 3 X Cancel
Figure 36

In case VisitorPoint was previously installed on your computer, then an existing copy of the database

shall be availbale (unless removed/deleted/updated explicitly).




Quanika

The “Database already configured...” confirmation message window will appear, confirming whether
you want to keep the same copy or reconfigure the database.

This installation step requires utmost care.

In the window which appears, clicking the Yes button will overwrite the existing SQL database. All
information will be lost. It is recommended to backup the current database before performing this
process.

Click the Yes button () to reconfigure the database with the username and password which is
entered.

If you click on the No button (L‘) the database settings will remain the same.

After confirmation the installation resumes.

&
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Access Control Configuration
Access control configuration is required for the integration of VisitorPoint application with the Maxxess

access control system.

Access Control Configuration

Enter your S entials.

| Server: ans

|

|

| Database:

|

' UserName:

Password:

« Back Next » X Cancel
Figure 37

Enter Maxxess SQL server database instance, username and password for the database configuration.

The database instance can be entered manually or selected from a list.

| DESKTOP-RFT12NP\SYNERGYVP
Server: T

| DESKTOP-RFT12NPASYNERGYQUANIL...

, Database: DESKTOP-RFT12NP\QUANIKA
|
| UserName: DESKTOP-RFT12NP\VISITORPOINT
MrCyTAnD Miaoacsinn v
a >
Password:

« Back Next » X Cancel
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Figure 38

) besides the Server

If SQL Server is already installed on your computer, click on the Ellipses button (
field to open a list of existing Maxxess SQL server database instances.

Click to choose the Maxxess database instance as required.

Click on the OK button to select it.

ap Setup - VisitorPeint 2.0.1 — x

Server: 192.168.1.140\SYNERGYSERVER T
Database: axxess
UserName: sa
Password: ssssee
« Back Next » X Cancel
Figure 39

After entering the required information in all the fields, click on the Next button to continue.

Quanika UK Ltd, 16 Lower Windsor 4 f
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Web Portal Configuration
Web portal configuration is required to run an instance on IIS (Internet Information Services).

Web Portal Configuration

Enter the formation

Site Name:

Port:

Path: c\wwwi\vpoint\webportal uam

« Back Next » X Cancel

Figure 40

Choose a website name, select a port and specify the path to a web folder for the VisitorPoint Web
portal. For the Port field you can choose any free port on your system.

Web Partal Configuration

Enter the r

- Desktop -
@ OneDrive

& QA-System

= This PC

'+ Libraries

¥ Network

[E2] Contraol Panel

‘&l Recycle Bin

Path: Documents o g

Site Name:

Port:

Make New Folder oK Cancel

& Back Next % *  Cancel

Figure 41
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Click on the Ellipses button ( ) besides the Path field to open the file explorer window.

Select the folder where you want to create the VisitorPoint web portal. Click on the OK button to select
it.

ap Setup - VisitorPeint 2.0.1 — x

Web Portal Configuration

Site Name: web portal
Port: 8002
Path: c\wwwi\vpoint\webportal nm

«  Back Next X Cancel

Figure 42

Once you have enetered the required information in all the fields, click on the Next button to continue.

Quanika UK Ltd, 16 Lower Windsor
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QR Code Mobile Service Configuration
These configurations are required to enable the Mobile service to scan QR Codes of visitors.

p=]

QR Code Mobile Service Configuration

Enter the required information

Site Name:

Port:

Path: c\wwwivpoint\grcodeservice uam

« Back Next » X Cancel

Figure 43

Choose a website name, select a port and specify the path to a web folder for the VisitorPoint QR Code
Mobile Service.

QR Code Mobile Service Configuration
Enter the ed information

Site Name: QR Code portal
|
| Port: 8006 '
{ |
Path: c\wwwivpoint\grcodeservice nm
«  Back Mext X Cancel

Figure 44
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Once you have

enetered the required information in all the fields, click on the Next button to continue.
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The latest version of the VisitorPoint installer can install all pre-requisite softwares automatically. The
process completes in the back ground along with the installation of the VisitorPoint components which
are selected for installation.

Installation of VisitorPoint Components
After completing the initial configurations, the Components Installation window appears.

ap Setup - VisitorPaint 2.0.1 — *

Components would be installed

Name Status ProgressBar ~

() SQL Server (DESKTOP-RFT12NP\VisitorPoi.. Connected

(“)  Database (VisitorPoint) Configured

() SQL Server (192.168.1.140\SYNERGYSERVE... Connected

() Java Runtime Environment 6 Installed

() Dot Net4.5 or above Installed

© ns Installed

(3 Client Software Not Installed

() Meeting Creator Bot Mot Installed

(¢ Data Uplaod Bot Not Installed

0 Kiosk Application Mot Installed .
« Back Next 3 X Cancel
Figure 45

The window lists all the VisitorPoint components which have been selected for installation. Click on the
Next button to install these on your computer.
You can click on the Back button to go to the previous windows and change the settings if required.

Quanika UK Ltd, 16 Lower Windsor
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Welcome to the InstallShield Wizard for
- Client-Application

The InstaliShield(R) Wizard will install Client-Application on your
computer. To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

®
®
®
~ v
<gack [ Next> || cancel |
"« Back || Next » || X Cancel |
Figure 46

Click on the Next button to proceed with the installation

§B Setup - VisitorPoint 2.0.1 — >4

tﬂ Client-Application - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.
) If you want to review or change any of your installation settings, dlick Back. Click Cancel to
) exit the wizard.
@ Current Settings:
@ Setup Type:
9 Typical
@ Destination Folder:
9 C:\Program Files (x86)\Synergy-SD\Client-Application\
User Information:
® Name: Abdul Basit
® Company: |
o InstallShield = v
| <Back [ mstal ]| Camcel ||
"« Back || Next » || X Cancel |
Figure 47

Click on the install button to proceed with the installation

Quanika UK Ltd, 16 Lower Windsor

Q. -l0)8us0531716 Avenue, Belfast, BTO 7DW, UK
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ﬁ Client-Application - InstallShield Wizard

Installing Client-Application
The program features you selected are being installed.
e Please wait while the InstallShield Wizard installs Client-Application. This may
(@) take several minutes.
(_\:) Status:
@ Publishing product information
© B =
@
9
? InstallShield = v
< Back Next > I Cancel I
"« Back || Next » || X Cancel |
Figure 48

Installation progress is displayed in the progress bar.

The VisitorPoint Meeting Creator Bot component is installed next.

sitorPoint 2.0.1 —

ag Setup-V

EKFC-MeetingCreatorBot - InstallShield Wizard

Preparing to Install...

EKFC-MeetingCreatorBot Setup is preparing the InstallShield

@ Wizard, which will guide you through the program setup
process. Please wait.

@

®

= Extracting: EKFC-MeetingCreatorBot.msi

®

°

© I —

©

®

® v

=
"« Back || Next | » || X | Cancel |

J J

Figure 49

File extraction progress is displayed in the progress bar.
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Welcome to the InstallShield Wizard for
EKFC-MeetingCreatorBot

The InstaliShield(R) Wizard will install EKFC-MeetingCreatorBot
on your computer, To continue, dlick Next.

WARNING: This program is protected by copyright law and

Q) international treaties.

©

®

®

~ v

<gack [ Next> || cancel |
"« Back || Next » || X Cancel |

Figure 50

Click on the Next button to proceed with the installation

I'&B Setup - VisitorPoint 2.0.1

t_ﬂ EKFC-MeetingCreatorBot - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.
) If you want to review or change any of your installation settings, dlick Back. Click Cancel to
) exit the wizard.
@ Current Settings:
@ Setup Type:
9 Typical
@ Destination Folder:
@ C:\Program Files (x86)\Synergy-SD\EKFC-MeetingCreatorBot)
@ User Information:
Name: Abdul Basit
® Company:
o InstallShield = v
| <Back [ mstal ]| Camcel ||
"« Back || Next » || X Cancel |
Figure 51

Click on the install button to proceed with the installation
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aR Setup - VisitorPoint 2.0.1

ﬂ EKFC-MeetingCreatorBot - InstallShield Wizard

Installing EKFC-MeetingCreatorBot

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs EKFC-MeetingCreatorBot.
@ Thiz may take several minutes.
@

Status:
@ Starting services
@ |
®
@
@
@ InstallShield E
— ns = v

< Back Mext = Cancel
« Back Next % ] X Cancel |

Figure 52

Installation progress is displayed in the progress bar.

I'&B Setup - VisitorPoint 2.0.1

( ﬁ EKFC-MeetingCreatorBot - InstallShield Wizard

InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed
EKFC-MeetingCreatorBot. Click Finish to exit the wizard.

<o =

"« Back || Next » || X CcCancel |

J

Figure 53

Click on the Finish button to complete installation of the component.
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component is installed next.
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VisitorPoint-Kiosk - InstallShield Wizard

Preparing to Install...

VisitorPoint-Kiosk Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.
Please wait.

Extracting: VisitorPoint-Kiosk.msi

®
®
©
©
v
T« Back || Next » || X Cancel |
Figure 54

File extraction progress is displayed in the progress bar.

t'&B Setup - VisitorPoint 2.0.1

tﬂ VisitorPoint-Kiosk - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.
) If you want to review or change any of your installation settings, dlick Back. Click Cancel to
) exit the wizard.
@ Current Settings:
@ Setup Type:
9 Typical
@ Destination Folder:
C:\Program Files (x86)\VisitorPoint\VisitorPoint-Kiosk\
® User Information:
® Name: Abdul Basit
- C S
@ ompany
© InstallShield v
| <Back [ mstal ]| Camcel ||
"« Back || Next » || X Cancel |
Figure 55

Click on the install button to proceed with the installation
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[_g Setup - VisitorPoint 2.0.1

ﬁ VisitorPoint-Kiosk - InstaliShield Wizard

InstallShield Wizard Completed

J

The InstaliShield Wizard has successfully installed
VisitorPoint-Kiosk. Click Finish to exit the wizard.

(

o\
&

J

o\
&

® (

®

®

©®®

®©

T

« Back | Next » X Cancel

Figure 56

After installation of all files, click on the Finish button to complete installation of the component.
The VisitorPoint Outlook Add-in is installed next.

ap Setup - VisitorPaint 2.0.1 — *

Components would be installed

Name Status ProgressBar "
@ "4 53% complete —
@
@ Copying 1,976 items from applications to vpoint
@ 53% complete ]
|
@
9 (/) More details
®
(%) QR Code Mabile Service Not Installed
) Qutlook Addin Installed
“) Network Share Shared
v
« Back Next 3 ¥ Cancel
Figure 57

The VisitorPoint setup window exits when the progress bar reaches 100 per cent.
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Completing the VisitorPoint Setup Wizard
The last window appears after all VisitorPoint components have installed successfully.

AR Setup - VisitorPoint 2.0.1 - X

Completing the VisitorPoint Setup Wizard

Setup has finished installing VisitorPoint on your computer.
The application can be launched by clicking the icons on desktop.

To reopen readme file later go to: C:\VisitorPoint\readme.txt

L L 2
3

Il
v it
| B

i

Click Finish to exit Setup. |

" Finish

J

Figure 58

Click on the Finish button to complete the installation and exit the setup window. The VisitorPoint

readme.txt file is located at C:\VisitorPoint\.
3] readme.txt - No

File Edit Format View Help

License Details A
Registration Key: f58dd284-6550-4c86-bed5-b8189c8cfee2

Customer Name: ga

Email: demo@gmail.com

Company: halim

Licensed Client Copies: 15

Licensed Kiosk Copies: 15

Expiry Date: 2020-03-06

ad - O

Web Portal Url
Localhost: Use this url: http://localhost:8003 to access VisitorPoint site locally.
1P: Use this url: http://:8003 to access VisitorPoint site remotely.

Mobile Service Url
Localhost: Use this url: http://localhost:8005 to access QRcode Point locally.
1P: Use this url: http://:8005 to access QRcode Point remotely.

==================VisitorPoint Database Settings =================
Server: DESKTOP-RFT12NP\SYNERGYVP
Database: VisitorPoint

Server: 192.168.1.140\SYNERGYSERVER
Database: axxess

Miscellaneous Settings
Shared Folder: c:\visitorpoint

Quanika UK Ltd, 16 Lower Windsor
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Figure 59

The readme.txt file contains detailed information of all the settings required to run various components of
VisitorPoint. These details include Users’ Registration Key, Email, Name, Company, Licensed client copies,
Licensed KIOSK copies and License Expiry Date.

VisitorPoint is installed only on the specified number of PCs within a network environment, as per the
purchased license.

Detailed information about WEB Portal URL and Mobile Service URL including local host and IP for both is included.
Information contains site name configured for the site during the installation process along with the port number.
Database settings including database name and server name are also mentioned in this text file.

It is recommended that this file is saved on the hard drive or any other reliable location for later reference.

Visitor Point —Network Installation
VisitorPoint setup includes a network install feature. Using this feature the setup can be accessed

over a network and components can be installed or uninstalled as required. A network location
will be specified where the setup files are placed.

Network Installation Process

Locate and run the VisitorPoint setup.exe () file provided by the vendor. The installer screen
appears as shown in figure.
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BB Setup - VisitorPoint 2.0.1 — X

v Visitor Point

Welcome to the VisitorPoint \
Setup Wizard

Setup Wizard will install VisitorPoint on your computer.
Itis recommended that you close all other applications before

Click Next to continue, or Cancel to exit Setup.

Next » X  Cancel

Figure 60

Click the Next button to begin installation of the VisitorPoint application.

ap Setup - VisitorPoint 2.0.1 — *

Select Components

Select the compaonents you want to install; clear components you do not want to
install. Click Next to continue.
- - el
Data Upload Bot v T
Microsoft SQL Server v
Network Share v
c\visitorpoint ans
L
« Back MNext » ®X  Cancel
e —
Figure 61

A list of VisitorPoint components is displayed. Select the Network Share checkbox.

Click on the Ellipses button (™) on the right side of the field to open the file explorer window.
Select the shared folder where the setup files will be stored.
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The network location or

the path of the shared folder can be entered manually as well.
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Click the Next button to proceed with the installation.
The rest of the installation process runs the same as explained in the section “VisitorPoint
Configurations”

ap Setup - VisitorPoint 2.0.1 — X

Components selected for installation

MName Status ProgressBar
() SQL Server (DESKTOP-RIMQPPO\SYNERG.. Connected [
() Database (VisitorPoint) Configured _
) SQL Server (192.168.1.140\SYNERGYSERVE... Connected [
() Dot Net4.5 or above Installed _
() Client Software Installed _
() Meeting Creator Bot Installed _
() Data Upload Bot Installed _
) Web Portal installed [N
& Outlook Addin installed [
() MNetwork Share Shared _
« Back Next 3 X Cancel
Figure 62

Once all selected components are installed, the progress window appears.
The green symbols on the left indicate successful installation of the selected VisitorPoint components.
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Quanika
il | = | visitorpoint - 0
Fil Home Share View
» D & cut B x I‘ T New item ~ [} open - Fselectan
= s Copy path * ¥ £ Easy access ~ [} Edit 1 Select none
Pinto Quick Copy Paste _ Move Copy Delete Rename  New Properties 5 = :
Soires [7] Paste shortecut g9~ to- 5 folder - @History {7 Invert selection
Clipboard Organize New Open Select
« v 4 | > ThisPC > Local Disk(C) > visitorpoint v O | Searchvis|
Name Date modified Type Size
# Quick access
B Destop " 1 applicat.io.ns 10/03/2020 9:53 AM Fflefulder
| prerequisites 10/03/20209:53 AM ~ File folder
J Downlosds * @ ApplicationSetup.exe 16/07/20196:19PM  Application 465KB
Documents # {2 ApplicationSetup.exe.config 16/07/20196:29PM XML Configuratio... 1KB
[&] Pictures # & ApplicationSetup.pdb 17/06/201912:04...  Program Debug D... 93 KB
| Client readme.bt 10/03/2020:53 AM  Text Document 2K8
@ OneDrive
[ This PC
8 3D Objects
[ Desktop
Documents
& Downloads
D Music
[&] Pictures
B Videos
‘4, Local Disk (C)
= Local Disk (D)
¥ Network
Gitems _ State: 28 Shared
Figure 63

Access the shared network path which was specified during installation. The VisitorPoint setup files are
available in the folder.

L)
Click on the VisitorPoint application icon (@) to launch the software for use.
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